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1. Introduction: Centre for Digital Scholarship
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Centre for Digital Scholarship

Leiden University Libraries (UBL)

Leiden University

• Centre for Digital scholarship established in 2016

• Today: 12 employees

• Areas of expertise: Open Access, Research Data and 

Software Management, Use of Digital Data, Copyright
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2. Leiden Research Support – the model
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2. Leiden Research Support– RDM
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https://www.medewerkers.universiteitleiden.nl/ict/hulp-en-ondersteuning/helpdesks-enå-contactpersonen/data-stewards/rechtsgeleerdheid/fdr-bestuur-bureau?cf=rechtsgeleerdheid&cd=fdr-bestuur-bureau
https://www.staff.universiteitleiden.nl/research/quality-and-integrity/ethics-committees/ethics-committees/law/fdr-board-office?cf=law&cd=fdr-board-office#tab-1

https://www.medewerkers.universiteitleiden.nl/ict/hulp-en-ondersteuning/helpdesks-en%C3%A5-contactpersonen/data-stewards/rechtsgeleerdheid/fdr-bestuur-bureau%3Fcf=rechtsgeleerdheid&cd=fdr-bestuur-bureau
https://www.staff.universiteitleiden.nl/research/quality-and-integrity/ethics-committees/ethics-committees/law/fdr-board-office?cf=law&cd=fdr-board-office
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2. Leiden Research Support: RDM support roles in more detail
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Policy officer research data
Information manager
Consultant ICT
Lab manager

Data Manager
Data Steward Social Sciences
Data Steward Political Sciences
Data Steward
Data Steward

Research Data and Information 
Manager

https://www.medewerkers.universiteitleiden.nl/ict/hulp-en-ondersteuning/helpdesks-en-contactpersonen/data-stewards/bestuursbureau-expertisecentra/universitaire-bibliotheken-leiden?cf=bestuursbureau-
expertisecentra&cd=universitaire-bibliotheken-leiden

https://www.medewerkers.universiteitleiden.nl/ict/hulp-en-ondersteuning/helpdesks-en-contactpersonen/data-stewards/bestuursbureau-expertisecentra/universitaire-bibliotheken-leiden?cf=bestuursbureau-expertisecentra&cd=universitaire-bibliotheken-leiden
https://www.medewerkers.universiteitleiden.nl/ict/hulp-en-ondersteuning/helpdesks-en-contactpersonen/data-stewards/bestuursbureau-expertisecentra/universitaire-bibliotheken-leiden?cf=bestuursbureau-expertisecentra&cd=universitaire-bibliotheken-leiden
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3. Landscape analysis – the design
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• Survey based on the competency framework developed by NPOS/ELIXER “Data Steward: 
Policy, Research and Infrastructure Survey”;

• 80 questions including fill in the blank, multiple choice, Likert scale, and long answer questions;

• Subsets of questions on:
- RDM policy related activities
- Data Management Plan
- Communication
- Education and Training
- Community
- Infrastructure
- Support
- Hands-on research data management

• Aimed at “anyone who works at Leiden and has any kind of role connected to RDM support”

https://competency.ebi.ac.uk/framework/datasteward/1.0/export
https://competency.ebi.ac.uk/framework/datasteward/1.0/export
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3. Landscape analysis – the survey
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• Survey (in Qualtrics) open between May-August; 

• Distribution via Teams environments (Leiden Research Support, Data 

Management Network), targeted emails, via data stewards;

• In total, we received 50 responses;

• The results currently being analysed;
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3. Landscape analysis – preliminary results
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Figure 1: Word cloud with overview of role titels

Figure 2: Number of hours dedicated to RDM support role Figure 3.2: Avarage amount of time spent on DMP activities 

Figure 3.1: Avarage amount of time spent on RDM policy related activities 
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4. Conclusions/discussion
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Data steward roles and career perspectives

• Hybrid roles, combined with academic or support tasks;

• Variation across faculties, exact tasks defined per data steward;

• RDM support staff operates in a network – how to foster that and 

leverage the different areas of expertise to the university-level?

Landscape analysis

• Research into correlations between role type and tasks will probably 

reveal more details;

• Anyone interested in comparative study?
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Thank you
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